SB 1019 (Gonzalez)

Mental Health Services Access and Awareness

SUMMARY
Senate Bill (SB) 1019 will address disparities in access to
and awareness of mental health services for Black,
Indigenous, and People of Color (BIPOC) communities.

19 as white Americans, and over twice as likely to die
from COVID-19.1

SB 1019 will require Medi-Cal Managed Care Plans
(MCP’s) to develop and implement culturally and
linguistically relevant outreach to inform Medi-Cal
members of their right to timely mental health services.
Additionally, SB 1019 will require the Department of
Health Care Services (DHCS) to implement tools and
protocols for assessing the quality of care and identifying
disparities that exist in the utilization of MCP services for
“mild to moderate” mental health needs.

While access to mental health services is critical and
timely for all Medi-Cal recipients, there are still significant
racial disparities present in the actual utilization of MCP
mental health services. A lack of awareness and
misinformation on the scope of mental health services
available among Medi-Cal enrollees and physicians has
greatly contributed to the devastatingly low utilization
rates. Data has shown that Asian and Pacific Islander and
Latino Medi-Cal enrollees access mental health services
at the lowest rates of all ethnic groups, and access in the
LGBTQ communities is so low that data is not even
publicly available.2

BACKGROUND/PROBLEM

SOLUTION

Following the passage of the Affordable Care Act in 2014,
Medi-Cal mental health benefits are now delivered
through two separate systems. California’s 58 counties
are responsible for providing Medi-Cal specialty mental
health services for adults who live with a serious mental
health condition, while Medi-Cal MCP’s are responsible
for providing services to adult Medi-Cal members who
experience “mild-to-moderate” behavioral or mental
health conditions.

SB 1019 will address these shortcomings of access and
awareness by requiring MCPs to engage in direct
education of their enrollees and mental health service
providers, and by requiring DHCS to develop tools to
better understand and address these discrepancies.

Roughly one in five Medi-Cal beneficiaries will experience
mental health symptoms in a given year, and the ongoing
global pandemic has only exacerbated the extraordinary
need for mental health services. This is especially true in
BIPOC communities, which were hit the hardest by the
COVID-19 pandemic. Black and Latino Americans are
nearly three times as likely to be hospitalized for COVID-

Specifically, SB 1019 will require MCP’s to conduct annual
outreach and provide culturally and linguistically relevant
education and materials to members and primary care
physicians on their right to timely mental health services
under their Medi-Cal plan, how to find a provider, and
how to seek assistance navigating mental health services.
Additionally, the bill requires DHCS to work with
consumer advocates to develop tools, surveys, and
1
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protocols for assessing the quality of care and improving
consumer experience with mental health services in
MCPs.
Finally, SB 1019 requires DHCS to annually report on
consumer experience to the legislature and provide
information on why disparities exist, recommendations
for improvement, and data that provides granular
information for subpopulations.
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